SACRAMENTO FREEWAY SERVICE PATROL STATISTICS

Daily Number of Assists By Beat
For the Month of
November, 2009

Day of Beats
Month: | 10 106 | 108 | 108A | 150 151 152 | 153 | 153A | 181 | 182 | 182A | 184 | 184A | 191A | 192 | 193 | 265 | 281 | 281A |TOTAL
1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
2 1 11 2 21 11 8 11 7 14 3 4 3 1 5 8 10 9 14 0 146
3 3 11 14 4 7 6 11 6 12 7 5 10 6 9 5 15 9 6 6 2 154
4 8 7 1 19 10 8 12 6 15 10 2 13 11 15 8 10 10 14 10 0 189
5 6 0 3 10 4 8 19 7 16 9 17 18 8 9 9 12 12 17 12 4 200
6 7 6 4 10 11 5 9 5 8 12 4 10 3 4 7 10 5 12 7 0 139
8 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
9 3 11 7 13 14 7 8 5 12 10 13 4 6 5 13 10 3 1 0 150
10 11 6 9 8 17 6 17 12 15 4 13 8 4 3 8 11 7 5 8 3 175
12 5 7 3 12 18 1 15 8 11 9 16 12 4 3 5 14 12 9 10 0 174
13 8 9 3 13 10 6 11 8 13 10 10 8 4 6 11 6 8 1 7 0 152
15 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
16 5 7 7 6 8 4 8 3 17 14 9 17 4 3 6 17 6 8 4 0 153
17 3 15 13 11 17 5 9 10 18 9 10 10 5 9 11 16 9 2 5 0 187
18 4 6 7 10 5 8 12 5 11 13 12 14 7 7 8 4 9 1 4 0 147
19 6 6 7 11 13 8 7 1 17 8 26 20 10 8 16 17 15 18 9 0 223
20 5 5 6 6 4 7 5 15 7 5 7 1 4 11 5 6 5 7 0 118
22 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 6
23 7 5 4 10 12 8 8 8 18 10 7 14 4 1 11 6 9 5 6 0 153
24 4 10 7 5 4 5 11 8 17 12 13 8 9 14 7 8 6 9 7 4 168
25 6 15 6 13 7 3 8 3 7 10 7 12 4 7 10 10 4 4 7 1 144
29 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 7
30 4 2 2 10 8 6 13 1 8 9 8 10 14 9 5 9 9 10 9 0 146
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
107 | 139 | 105 | 192 | 183 106 196 | 108 | 244 | 166 | 181 | 198 | 105 | 119 | 156 | 188 | 151 | 138 | 140 14 | 2,936
Avg. # of
Asst's Per
Day: [ 594 [ 772 [ 583 [ 1067 [ 1017 | 589 [10.89 [ 6.00 [ 1356 | 9.22 [ 10.06 [ 12.00 | 5.83 | 6.61 | 8.67 [ 1044 | 830 | 7.67 | 7.78 [ 0.78 [163.11]
Number of Days Driven: 18  (Excludes Saturdays, Sundays, and Holidays)
Beat Locations
Beat Route Beginning Ending
10 80 Mace Bivd Jefferson Blvd
106 5 Elk Grove Bivd Richards Blvd
108 5 Sutterview Road Del Paso Road
108A 5 Laguna Blvd Del Paso Road
150 50 Jefferson Blvd 59th Street
151 50 Jct Route 51 Bradshaw Road
152 50 Watt Avenue Sunrise Blvd
153 50  Zinfandel Drive Scott Road
153A 50 Jct Route 51 Scott Road
181 51 E Street Madison Avenue
182 51  Fulton Avenue Riverside Avenue
182A 51  Exposition Blvd Riverside Avenue
184 80  West El Camino Ave. Longview Drive
184A 80 West El Camino Ave. Longview Drive
191A 51 E Street Elk Grove Bivd
192 99  Jct Route 51 Grant Line Road
193 51  Exposition Blvd Fruitridge Road
265 80 Riverside Blvd Horseshoe Bar Rd
281 65 Jct Route 65 Sunset Blvd
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SACRAMENTO FREEWAY SERVICE PATROL STATISTICS

November, 2009

BEATS
Problem
Type: 10 106 108 | 108A | 150 151 152 153 | 153A | 181 182 182A 184 | 184A | 191A | 192 193 265 281 | 281A | TOTAL %
« Abandoned 7 6 3 11 5 10 13 10 16 12 7 27 10 13 18 12 9 5 10 0 204 T%)|
« Accidents 16 49 44 49 66 29 27 32 87 67 62 58 28 51 47 96 68 67 47 2 992 34%
« Debris 1 2 0 2 5 1 3 1 5 4 1 4 0 5 4 4 2 3 0 0 47 2%)
« Electrical 0 5 0 5 4 1 8 2 1 4 8 5 1 1 1 2 4 0 1 1 54 2%)
« Flat Tire 12 18 9 32 19 15 28 15 23 15 22 15 21 11 24 13 14 12 18 1 337 11%)
* Mechanical 30 21 23 24 33 30 31 15 27 24 18 35 16 16 32 28 18 18 11 5 455 15%)|
« Other 12 18 10 49 35 13 54 21 63 21 26 35 16 17 13 17 12 14 40 1 487 17%)
« Out of gas 28 15 13 17 12 6 23 9 18 16 30 14 13 4 12 15 19 16 10 4 294 10%)|
« Overheat 1 5 3 3 4 1 9 3 4 3 7 5 0 1 5 1 5 3 3 0 66 2%)
TOTAL 107 139 105 192 183 106 196 108 244 166 181 198 105 119 156 188 151 138/ 140 14 2,936| 100%
% Involving
People* 81% 81% 88%| 68% 75% 77% 64% 70% 66% 78% 81% 67% 75% 71% 78% 82% 85% 84% 64% 93% 75%
*Excludes "Abandoned", "Debris", and "Other"
Requiring Tow: 17 27 20 0 40 19 50 11 3 24 16 17 17 3 1 36 39 27 27 0 394
% Towed  16% 19% 19% 0% 22% 18% 26% 10% 1% 14% 9% 9% 16% 3% 1% 19% 26% 20% 19% 0% 13%
**Includes "Off Freeway", "Drop Zone", "Shoulder”, & "Other"
Service
excel> 13 6 3 19 5 5 16 2 9 15 6 4 1 6 17 5 6 6 7 1 152
tot> 14 6 3 19 6 6 16 2 9 15 7 4 2 7 17 6 6 7 7 1 160
percent  93% 100% 100% 100% 83% 83% 100% 100% 100% 100% 86% 100% 50% 86% 100% 83% 100% 86% 100% 100% 95%
Avg. Wait
Time (mi 2.5> 7 0 1 7 1 4 5 0 3 3 4 1 1 2 9 2 3 1 5 1 60 38%)
7.5> 5 2 0 7 2 0 4 1 3 8 3 3 0 2 6 2 2 2 2 0 54 34%)
15> 0 3 1 4 2 2 5 0 1 3 0 0 1 3 2 1 0 1 0 0 29 18%)
25> 1 1 1 1 1 0 2 1 2 1 0 0 0 0 0 1 1 2 0 0 15 9%,
over 30> 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 2 1%)|
Total 14 6 3 19 6 6 16 2 9 15 7 4 2 7 17 6 6 7 7 1 160  100%
Avg 8.57 1417 1417 8.16 12.08 6.67 10.47 16.25 10.56  9.17 4.64 6.25 875 9.29 5.74/ 10.00 7.92 1750 3.93 250 9.03
Avg. Asst/Hr/Trk  0.91 119 090 164 156 091 168 092 209 142 155 169 090 1.02 133 161 1.29 118 120 0.2 1.25 Avg.
# trucks:peak hr. 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 20
** Formula = (monthly assists/*hrs of service*trucks)
Vehicle
Location: 10 106 108 | 108A | 150 151 152 153 | 153A | 181 182 182A 184 | 184A | 191A | 192 193 265 281 | 281A | TOTAL %
In Fwy Lanes 11 28 18 32 46 27 14 6 22 24 10 12 8 24 14 61 33 24 8 1 423 14%)|
On a Ramp 3 22 3 8 18 3 15 8 25 10 0 22 12 2 2 11 0 7 4 0 175 6%
On Left Shoulder 0 12 23 16 8 15 25 19 28 3 19 0 11 24 5 2 10 10 12 2 244 8%
On Right Shoulde 91 68 60 130 107 59 138 65 157 109 151 135 70 66 135 81 101 88 99 11 1921 65%
Other 0 8 1 6 0 0 2 7 5 16 0 26 2 1 0 15 7 9 13 0 118 4%
Unable to locate 2 1 0 0 4 2 2 3 7 4 1 3 2 2 0 18 0 0 4 0 55 2%)
Total 107 139 105 192 183 106 196 108 244 166 181 198 105 119 156 188 151 138 140 14 2936| 100%|
Service Rating
by Motorists: 10 106 108 | 108A | 150 151 152 153 | 153A | 181 182 182A 184 | 184A | 191A | 192 193 265 281 | 281A | TOTAL %
Excellent 13 6 3 19 5 5 16 2 9 15 6 4 1 6 17 5 6 6 7 1 152 95%
Good 0 0 0 0 1 1 0 0 0 0 0 0 1 1 0 1 0 1 0 0 6 4%
Fair 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1%,
Poor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0%)
Other 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1%,
Total 14 6 3 19 6 6 16 2 9 15 7 4 2 7 17 6 6 7 7 1 160/ 100%

# of Days Driven:

Hours per Day:

Total per Truck/per Month

2/5/2010

BEATXX99



SACRAMENTO FREEWAY SERVICE PATROL STATISTICS

Daily Number of Assists By Beat
For the Month of
December, 2009

Day of Beats
Month: | 10 106 | 108 | 108A | 150 151 152 | 153 | 153A | 181 | 182 | 182A | 184 | 184A | 191A | 192 | 193 | 265 | 281 | 281A |TOTAL
1 6 8 6 13 3 6 12 2 15 6 8 9 5 6 12 14 4 4 7 5 151
2 1 11 4 13 0 4 10 2 11 9 11 9 5 5 11 6 3 0 3 2 120
3 4 7 7 11 8 5 13 9 7 11 9 10 4 8 9 10 7 0 8 1 148
4 3 6 4 8 4 3 12 5 14 2 2 4 6 4 6 7 5 4 2 0 101
6 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 9
7 4 9 7 7 8 2 20 14 14 10 11 13 7 9 7 13 9 7 9 0 180
8 4 8 15 14 16 3 13 3 4 11 9 4 6 5 11 12 8 19 10 6 181
9 4 9 15 14 4 4 10 2 17 12 7 13 3 3 13 22 9 10 9 4 184
10 4 7 19 9 6 0 14 10 17 9 6 17 7 6 10 13 6 8 5 3 176
11 5 13 9 8 14 10 8 9 13 18 18 10 6 11 6 5 11 5 0 187
13 13 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 23
14 11 6 11 10 5 3 7 2 10 9 10 9 8 15 6 6 5 7 4 0 144
15 7 7 17 9 2 4 8 6 7 9 5 11 4 1 5 1 9 13 12 3 140
16 5 7 12 4 8 2 10 4 10 11 4 11 2 0 8 7 5 15 9 2 136
17 4 6 5 5 10 3 11 9 16 9 5 8 7 0 6 4 10 11 10 4 143
18 8 8 3 6 3 3 10 12 11 9 10 11 6 2 9 5 4 10 12 0 142
20 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 3
21 6 0 0 0 7 0 0 0 0 13 13 0 0 0 0 0 15 13 8 0 75
22 9 0 0 0 11 0 2 0 0 14 7 0 0 0 0 0 14 9 20 3 89
23 10 0 0 0 10 0 0 0 0 8 16 0 0 0 0 0 8 9 9 2 72
25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
29 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
116 | 112 | 134 | 131 | 113 56 162 88 162 | 165 | 151 | 147 80 70 124 | 126 | 126 | 150 | 156 35 | 2,404
Avg. # of
Asst's Per
Day: [682 [ 659 [ 7.88 [ 7.71 | 6.65 | 320 | 053 [ 518 [ 953 | 071 | 8.88 [ 865 | 471 | 412 [ 7.20 [ 7.41 | 7.41 | 882 [ 9.18 [ 2.06 [141.41]
Number of Days Driven: 17  (Excludes Saturdays, Sundays, and Holidays)
Beat Locations
Beat Route Beginning Ending
10 80 Mace Bivd Jefferson Blvd
106 5 Elk Grove Bivd Richards Blvd
108 5 Sutterview Road Del Paso Road
108A 5 Laguna Blvd Del Paso Road
150 50 Jefferson Blvd 59th Street
151 50 Jct Route 51 Bradshaw Road
152 50 Watt Avenue Sunrise Blvd
153 50  Zinfandel Drive Scott Road
153A 50 Jct Route 51 Scott Road
181 51 E Street Madison Avenue
182 51  Fulton Avenue Riverside Avenue
182A 51  Exposition Blvd Riverside Avenue
184 80  West El Camino Ave. Longview Drive
184A 80 West El Camino Ave. Longview Drive
191A 51 E Street Elk Grove Bivd
192 99  Jct Route 51 Grant Line Road
193 51  Exposition Blvd Fruitridge Road
265 80 Riverside Blvd Horseshoe Bar Rd
281 65 Jct Route 65 Sunset Blvd
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SACRAMENTO FREEWAY SERVICE PATROL STATISTICS

December, 2009

BEATS
Problem
Type: 10 106 108 | 108A | 150 151 152 153 | 153A | 181 182 182A 184 | 184A | 191A | 192 193 265 281 | 281A | TOTAL %
« Abandoned 7 6 8 7 11 3 10 5 4 13 10 12 4 5 7 5 13 9 11 2 152 6%
« Accidents 10 29 52 30 34 26 27 26 56 57 52 44 24 30 57 70 44 50 44 8 770 32%
« Debris 2 1 1 2 1 0 1 0 4 2 0 0 1 3 3 5 0 1 1 1 29 1%,
« Electrical 6 1 4 2 5 0 5 1 4 10 6 4 0 1 0 5 4 1 8 0 67 3%)
« Flat Tire 16 13 12 15 16 6 30 11 16 12 20 18 13 9 15 7 16 19 14 11 289 12%)|
* Mechanical 22 26 15 28 20 14 21 13 13 30 12 31 9 8 21 22 25 31 17 2 380 16%)|
« Other 27 25 29 22 8 3 42 18 47 29 26 23 7 7 10 6 10 18 49 3 409 17%)
« Out of gas 21 7 12 16 14 3 20 10 12 8 19 13 22 6 10 6 11 16 8 5 239 10%)|
« Overheat 5 4 1 9 4 1 6 4 6 4 6 2 0 1 1 0 3 5 4 3 69 3%)
TOTAL 116 112 134 131 113 56 162 88 162 165 151 147 80 70 124 126 126 150/ 156 35 2,404| 100%
% Involving
People*  69%  71% 72%| 76% 82% 89% 67% 74% 66% 73% 76% 76% 85% 79% 84% 87% 82% 81% 61% 83% 75%
*Excludes "Abandoned", "Debris", and "Other"
Requiring Tow: 21 29 24 1 24 12 36 10 2 33 25 3 19 1 0 22 30 23 24 0 339
% Towed 18% 26% 18% 1% 21% 21% 22% 11% 1% 20% 17% 2% 24% 1% 0% 17% 24% 15% 15% 0% 14%
**Includes "Off Freeway", "Drop Zone", "Shoulder”, & "Other"
Service
excel> 12 10 2 13 7 2 14 0 9 5 7 6 1 2 6 5 7 8 6 4 126
tot> 12 10 2 14 7 2 14 0 9 6 7 7 1 2 6 5 7 8 6 4 129
percent 100% 100% 100% 93% 100% 100% 100% 0% 100% 83% 100% 86% 100% 100% 100% 100% 100% 100% 100% 100% 98%
Avg. Wait
Time (mi 2.5> 5 3 2 1 1 0 4 0 2 3 3 1 0 0 3 1 2 4 3 1 39 30%)
7.5> 3 4 0 8 4 2 7 0 2 1 1 4 1 1 2 1 1 2 2 2 48 37%
15> 2 3 0 4 2 0 2 0 4 1 3 2 0 1 1 2 2 2 0 0 31 24%)
25> 1 0 0 0 0 0 1 0 0 1 0 0 0 0 0 1 1 0 0 1 6 5%
over 30> 1 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 1 0 1 0 5 4%
Total 12 10 2 14 7 2 14 0 9 6 7 7 1 2 6 5 7 8 6 4 129  100%
Avg 10.83 8.25 250 1161 8.93 750 839 0.00 1333 9.17 8.57 8.93 750 11.25 6.25 13.00 15.36 6.88 10.42 10.63 9.86
Avg. Asst/Hr/Trk  1.05 101 121 119 1.02 0.51 147 080 147 149 1.37 133 0.72 063 1120 114 1.14 136 141 032 1.09 Avg.
# trucks:peak hr. 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 20
** Formula = (monthly assists/*hrs of service*trucks)
Vehicle
Location: 10 106 108 | 108A | 150 151 152 153 | 153A | 181 182 182A 184 | 184A | 191A | 192 193 265 281 | 281A | TOTAL %
In Fwy Lanes 9 11 13 12 16 19 6 3 10 43 20 16 9 19 23 38 27 19 15 2 330 14%)|
On a Ramp 1 4 18 3 24 1 13 1 30 12 0 20 14 5 3 10 5 5 5 1 175 T%)|
On Left Shoulder 5 6 3 4 8 8 7 3 15 5 11 6 4 9 4 6 4 10 2 1 121 5%)
On Right Shoulde 98 87 61 99 59 26 134 74 98 88 119 100 47 36 92 61 85 115 115 31 1625 68%
Other 1 3 34 12 5 0 1 4 4 6 1 3 0 0 1 3 5 1 15 0 99 4%
Unable to locate 2 1 5 1 1 2 1 3 5 11 0 2 6 1 1 8 0 0 4 0 54 2%)
Total 116 112 134 131 113 56 162 88 162 165 151 147 80 70 124 126 126 150 156 35 2404| 100%|
Service Rating
by Motorists: 10 106 108 | 108A | 150 151 152 153 | 153A | 181 182 182A 184 | 184A | 191A | 192 193 265 281 | 281A | TOTAL %
Excellent 12 10 2 13 7 2 14 0 9 5 7 6 1 2 6 5 7 8 6 4 126 98%)
Good 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 1%,
Fair 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 1%,
Poor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0%)
Other 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1%,
Total 12 10 2 14 7 2 14 0 9 6 7 7 1 2 6 5 7 8 6 4 129| 100%

# of Days Driven:

Hours per Day:

6.5

Total per Truck/per Month

1105

2/5/2010

BEATXX99



