What is FSP?

The FSP Program is a congestion
management program operating
on major freeways in Sacramento
and Yolo counties that facilitates
the rapid clearing of crashes and
other incidents, thereby improving
traffic flow.

FSP tow truck drivers patrol
designated sections of congested
freeways primarily during peak
traffic periods, stopping to assist
motorists, removing debris from
the roadway or towing vehicles
from the freeways.

What Services are Offered?

If your automobile stops running while
on the freeway, the Freeway Service
Patrol can assist you by:

Providing a gallon of fuel

Changing a flat tire

Jump starting your vehicle

Making minor repairs

Free tow to a CHP-indentified
location if your vehicle can't be fixed

in 10 minutes
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All services are 100% FREE
No tips accepted

Take our Survey! E—-@

SacMetro FSP is glad to assist you
today with this free service.

Let us know how we are doing by
taking a quick online survey using the
below website or QR code.

WWW.SACMETROFSP.COM
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Survey Reference Code

Who Do | Call?

There are no phone numbers to call for
FSP assistance. That’s because FSP is
already out roving the freeways during
peak commute times on the lookout for
freeway incidents. FSP can typically find
you within 15 to 20 minutes.

In an emergency, call 911 for

immediate assistance.

For non-emergencies call the CHP

non-emergency line (916) 861-1300.
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When incidents happen,
we help keep traffic
flowing!
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Frequently Asked Questions

If my automobile stops running while on the
freeway, what should | do?

Pull as far away from traffic lanes as possible.
Stay with your car and do not attempt to cross
freeway lanes.

Should I call Freeway Service Patrol to get
help?

There are no phone numbers to call for FSP
assistance. That's because FSP is already out
roving the freeways during peak commute times
on the lookout for incidents. If you're stopped
and need help, FSP can typically find you within
15 to 20 minutes, depending on how busy we
are. However, during non-FSP hours, in areas
not served by FSP, or in emergencies, please use
a cell phone to summon assistance.

How will | recognize the Freeway Service
Patrol?

All Freeway Service Patrol trucks are white and
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Hours of Operation

Monday through Friday
Morning Shift: 6:30 AM t0 10:00 AM

SacMetro FSP Evening Shift: 2:30 PM 10 6:30 PM

Coverage Map

*except major holidays & subject to change
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display the FSP logo. FSP operators wear dark Davis and West

blue uniforms and brightly colored vests with the
letters 'FSP’ on the back. Operators also display
FSP picture ID cards.

Will FSP tow me home or to a repair garage?

FSP can only tow vehicles to specific drop
locations off the freeway. FSP also cannot make
recommendations for fow companies or repair
shops.

Is FSP anywhere else besides Sacramento?

Yes, there are FSP programs in many parts of
California and throughout the United States.
SacMetro FSP services Sacramento and Yolo
Counties but there are also nearby programs in
Placer, El Dorado and San Joaquin Counties.
Each program is slightly different—hours and
coverage will vary—but all are aimed at helping
the motoring public by reducing congestion and
promoting safety on the freeways.

Visit www.sacta.org/freeway-service-patrol
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Did You Know?

to El Dorado County Line

. ! ) Crashes, vehicle breakdowns, debris removal, or other unforeseen events regularly clog
for additional program information

or to leave a comment and/or question

California’s freeways. According to the California Department of Transportation (Caltrans),
such incidents cause more than 50 percent of traffic congestion, and lead to unsafe conditions
as well as vehicle delays causing poor air quality and loss of worker productivity.




